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Before You Register

 This guide is intended for guests who will register online, using 
a credit card. If you are unable to pay using a credit card, please 
contact housing.commencement@yale.edu.
 To ensure you are housed appropriately, the housing team links 
you to your student. To register, you will need your student’s 
full/legal name and their residential college or school. 
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Accessing The Registration Website

 You can access the registration website 
by visiting commencement.yale.edu and 
clicking on the For Families and Guests tab
Click on Accommodations
Follow the On-Campus Accommodations
registration link

Note: This will take you to a new page.
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Getting Started –Navigating the Main Page 

 From the home screen 
you can navigate directly 
to the Registration link 
or browse information 
on Fees, Frequently 
Asked Questions, or 
contact a representative 
from the housing office. 
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Getting Started – Navigating the Fees Tab
 The Fees page 

details the cost of 
on-campus housing 
and the refund 
policy. 
 If you are ready to 

register – you can 
click Register to go 
directly to the 
registration page.
 To return to the 

main page, click 
Summary. 
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Getting Started – Navigating the FAQs Tab
 The Fees page 

provides answers to 
the questions we 
hear most often. 
 Click on the 

question you would 
like answered, or 
scroll to read 
answers to all of the 
questions. 
 To return to the 

main page, click 
Summary. 
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Getting Started – Navigating the Contact Us Tab

 The Contact Us tab provides 
a way for you to quickly send 
an email to the 
commencement housing 
office using an automated 
form.

 You can also navigate back to 
the general commencement 
website. Please note, this link 
will not open in a new 
window. 

 To return to the main page, 
click Summary. 

7#Yale2020



Getting Started – Registering for Housing
 Once you are ready 

to register, click the 
Registration button 
on the homepage. 

 Information in red is 
required to complete 
your next step. 

 To ensure you are 
housed appropriately, 
the housing team 
links you to your 
student. To register, 
you will need your 
student’s full name 
and their residential 
college or school.
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Registering for Housing
 Information in red is 

required to complete 
your next step. 

 Providing your 
graduate’s legal name 
and college or school 
affiliation will help 
ensure all of your 
graduate’s guests are 
housed in the 
appropriate locations. 
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Registering for Housing
 The next set of 

questions are 
optional. 

 Sharing as much 
detail as possible 
helps us to 
provide the best 
on-campus 
housing 
experience we 
can. 

 When you are 
ready to move to 
the next screen, 
click next. 
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Registering for Housing – What Next?
 At this point, if you 

are only registering 
one person, you can 
click Finished Adding 
People. 

 If you would like to 
register and pay for 
additional guests as a 
part of this transaction 
you can click Add 
Person. 

Tip: If you are finished 
adding guests skip to 
page 14 of this 
document for more 
information.
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Registering for Housing – Adding More Guests
 You must register 

each guest who 
would like to have 
on-campus 
housing. All guests 
will be provided 
their own unique 
confirmation 
code. 
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Registering for Housing – Adding More Guests
 We link registrations together by 

associating them with the graduate. 
If, for any reason, you do not want 
to be linked with the graduate’s 
other guests, please indicate it in 
the special requirements section. 

 Providing as much information as 
possible in the optional Room 
Assignment Information section is 
important to accommodate all 
guests in your party. 
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Registering for Housing – Adding More Guests
 All of the guests you have 

registered will appear on the 
left side of your screen. 
 You can continue adding 

guests as you did before by 
clicking Add Person.  
 If you are finished registering 

guests, you may move on to 
the payment screen by clicking 
Finished Adding People. 
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Registering for Housing – Submitting Payment
 This screen will allow you to 

submit your credit card 
information for all of the 
guests you have registered. 
 Your total cost will be 

displayed on the top right of 
your screen.
 Guests who would prefer to 

pay separately must be 
registered separately. 
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Registering for Housing – Your Confirmation
When your reservation is 

complete you will 
automatically see your 
individual confirmation.
 To view the entire group you 

registered click on My Group.
 To view another guest’s 

individual confirmation, use 
the pulldown box and select 
the guest you would like to 
view.
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Registering for Housing – Your Group
 Your group 

registration page 
shows all of the 
guests you have 
registered. Here, 
you are able to 
confirm the 
number of 
guests you have 
registered or add 
additional 
guests. 
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Registering for Housing – After You Register
 You can access 

your completed 
registration at any 
time by return to 
the registration 
site and providing 
your confirmation 
and the email 
address you 
registered with.
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After You Register

 For additional help contact housing.commencement@yale.edu
or call 203-432-5573. 
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